








Our Team

Hutte offers to its clients a confinued support
during the whole life of the rig.

Hutte works together with its clients to grant the
best product performance, always being open
to suggestions and proposals for improving,
aiming to the best.

Our Spare Parts and After-Sales Service feam

will be your direct contact after the purchase

of your rig: they will put all their effort 1o fulfill
any request you might have.

Through a wide and experienced team of 30+
people, connected fo our worldwide After-
Sales network, you will always find a Hutte
expert ready for you.

Try our After-Sales experience, you will always
be safisfied!




Our Services

Technical assistance

After-Sales Service team will
support you during the entire
life of your rig. From phone
support o jobsite interventions,
you can have the best advise

whenever you need a hand.

Spare parts

Spare parts team guarantees
the supply of original and
reliable  spare  parts  and
accessories  throughout  the

life of your Hitte equipment.

Hitte Academy

Hutte academy will improve
the knowledge of our dealers,
customers and  users  all
around the world. Check out
the Training Calendar on our
website and stay tuned for

future events.




Technical assistance

Hitte After-Sales Service is by your side to support
you through the whole life of your equipment. We
offer you many services like commissioning of

the rig, fraining for the operafors and mechanics,

scheduled maintenance service and assistance on
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service

Our service network
guarantees the best support
fo our customers worldwide,

straight to the jobsite.

Hitte Fleet
T Master

Always be informed about
your fleet performance and
status, as easy as looking at

your cell phone.

jobsite with specialized engineers. It's also possible
fo receive inspection visits on used equipment to
fill out @ complete spare parts list to keep your rig

always in its best shape.

@ Warranty

Extension

Protect your rig over the years
with the top level assistance

of our experts.

Commissioning
Start being trained and assisted
by our experts right from the
first day of your equipment.

Operator training

Want to get the best from your
Hotte rige Train your operator

using our skilled technician.

Standard maintenance

We are at your side whenever

your equipment needs a quick

stop and go.

Inspections on field
Want to know if your rig is
running at 100 %2 Ask for us,

we can always give you a hint.

Training on site
Why not using the best class
ever for your training? Get a
Hutte trainer right to the field.

Spare parts list

Take advantage of our exper-
fise to fill in a complefe list of
parts whenever your rig needs

to be taken care of.



Spare parts

Hitte Spare Parts Department is at your side to
guarantee the supply of original and reliable
spare parts throughout the life of your Hitte
equipment. The team manages a dedicated
warehouse ready fo satisfy in the shortest possible
time the need for spare parts all over the world

thanks to the most advanced Management and

B Production Management

Spare Parts Dept.
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Spare Parts Robotized
Warehouse

B Daota Management

................

Dealers Web Page

Spare Parts Office

Data Management
system

logistics  technologies:  specialized  personnel,
robotized warehouse, computerized management,
automatic nofifications, production line dedicated
fo the preparation of packaging, daily collection
point for the major nafional and infernational

couriers, logistics structure dedicated to emergency

management.

Spare Parts
Workshop

Spare Parts Shipping
Dept.

Automatic
Notification system



B Hitte Fleet Master

Powerful service dashboard, daily activity
report, access to rig documentation, data

recording and fime charts.

Allows you to

* Manage your fleet controlling the working
efficiency, fuel saving and working time.

e Always stay connected with Hitte Service
Team for help and support.

e Achieve a fast and effective intervention on
the rig relying on upto-date and valuable
data.

B Hitte Data Recording

Hutte Data Recorder [HDR) is the new application

designed for monitoring, recording and post
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What you can monitor

Alarms: list of active alarms and alarms history.
Activity: daily activity diagram and rig current
stafus.

Data recording: record of all significant data
time charts.

Documents: hydraulic/electric schematics, user's
manual, spare parts and catalogues.

Map position: rig position tracking with GPS

system.

processing of working parameters in the field of

special foundations.

The HDR:

is suitable for Hitte rigs and available for all
technologies

allows the operator to monitors the progress
of the process on the screen and the work
parameters are recorded for subsequent analysis
or for site reports

records the measurement simultaneously on
multiple parameters and with reakime data
fransmission fo the remote web port (Infernet/
GPRS/UMTS, USB|

HFM platform communicates with the rig either
through the GPS installed, or through an external
GPS, allowing localization and recording of

each executed foundation work executed.



m» 360° Camera

360° View Camera and Video Recorder

e 360° View around your rig

* Ensuring the best safety when tracking, slewing
and during end of shift parking

* Time recording with rig on 400 hours, with rig
off 72 hours

e Night and day wide overview of surrounding
areas

e GPS localization

e Up fo 3 additional dedicated cameras

* Retrofittable to any Hitte equipment

I Hitte Service Boxes

Service Boxes are containing the most common
and most used items for the maintenance of Hutte
equipment in the best conditions and for any first
aid. The list of parts has been defined on the basis
of Hutte know-how and all the suggestions received

from our customers and agents from all over the

HYDRAULIC SERVICE BOX

world.

Fach box is dedicated to a precise circuit: Electrical,
Hydraulic and  Llubrication and a box called
Supreme has been defined, specially prepared for
your equipment, containing the most noble parts for

example sensors, limit switches, encoders.

GREASING SERVICE BOX

ELECTRIC & ELECTRONIC
SERVICE BOX - SUPREME
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Hitte Academy

Focusing to improve and test the knowledge of our dealers, clients
and all the people involved in our world

Hitte has always believed in the continuous  our machines in production. We also want all our
exchange of opinions and experiences; it is during  agenfs and customers to live the experience of
our courses that you can inferact with people from  everyday life in Hitte, from Production Department,
all over the world and grow together. Our courses  through the Technical Department to After Sales
are designed so that you can receive a theoretical ~ Service.

knowledge but also a practical one directly on

Train to improve your skills.

Check out our yearly Training Calendar and all
the options we have for you on our website and

make sure to book a seat on time for the next

eventl

MAIN LANGUAGES

Q . All other languages are available on request

Customized Training can be organized upon
4
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specific request.



CONTACTS US:

SPARE PARTS
0049 (0) 2761 9644 23
0049 (0) 2761 9644 24 - info.huette@casagrandegroup.com

SERVICE ASSISTANCE
0049 (0) 2761 9644 34 - info.huette@casagrandegroup.com

HUTTE ACADEMY
0049 (0) 2761 9644 0 - info.huette@casagrandegroup.com



HUTTEEM®

AFTER-SALES SERVICE

Hitte Bohrtechnik GmbH
ZiegeleistraPe 36

D-57462 Olpe/Biggesee Germany
Tel.: +49 (0) 2761 9644 0

Fax: +49 (0) 2761 6385 2
info.huette@casagrandegroup.com
www.huette-bohrtechnik.com



